
A Descriptive Study of Outpatient Satisfaction
Across Five Service Quality Dimensions at Hospital

X
by Albyna Putri Sanusi

Submission date: 09-Nov-2026 01:49PM (UTC+0700)
Submission ID: 3084719450

File name: 10._Artikel_Albyna_Putri_Sanusi_tanpa_header_dan_footer.pdf (188.03K)

Word count: 3442

Character count: 21348



1

6



7



1

4



4



3

7



2

5



5



2

2









6%
SIMILARITY INDEX

5%
INTERNET SOURCES

7%
PUBLICATIONS

3%
STUDENT PAPERS

1 1%

2 1%

3 1%

4 1%

5 1%

6 1%

7 1%

Exclude quotes Off

Exclude bibliography On

Exclude matches < 1%

A Descriptive Study of Outpatient Satisfaction Across Five Service Quality Dimensions at Hospital X
ORIGINALITY REPORT

PRIMARY SOURCES

Putri Anjani, Nia Kurniatillah, Adi Supryatno, Fauzul Hayat. "PENGARUH MUTU
PELAYANAN TERHADAP MINAT KUNJUNGAN PASIEN RAWAT JALAN DI
PUSKESMAS TUNJUNG TEJA KABUPATEN SERANG", JOURNAL OF BAJA HEALTH
SCIENCE, 2026
Publication

jurnal.syntaxliterate.co.id
Internet Source

asianpublisher.id
Internet Source

api-ir.iou.edu.gm
Internet Source

Gina Nur Baetti, Yuyun Umniyatun. "Gambaran Kepuasan Pasien Puskesmas
Akreditasi Paripurna Kecamatan Neglasari Kota Tangerang Tahun 2024", Science:
Indonesian Journal of Science, 2025
Publication

digilib.esaunggul.ac.id
Internet Source

repo.ppb.ac.id
Internet Source


